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Electronic Environments is pleased to extend an offer for a free HotSpotr. The terms & conditions of this
offer are as follows:

Free HotSpotr Trial Offer Terms & Conditions:

- Offer of one HT-500 (without the Tate GrateAire Tile) or HT-500-T (with the Tate GrateAire Tile)
HotSpotr for a free 30 day evaluation

- Offer limited to one HotSpotr per customer

- Requires a PO to Electronic Environments for the price of the HotSpotr, but Electronic
Environments will NOT invoice for the unit for at least 30 days.

- The HotSpotr can be returned to Electronic Environments at any time for any reason within the 30
day period, and Electronic Environments will NOT invoice the customer — an RMA must be issued
for a return.

- If the customer keeps the HotSpotr for more than 30 days, Electronic Environments will submit an
invoice for the unit at standard payment terms.

- Customer pays all shipping costs for original shipment and return shipment.

- 30 day evaluation starts from date of shipment of HotSpotr.

- RMA must be issued from Electronic Environments for return of HotSpotr (please contact Bob
Tula at 508-229-1477 or btula@eecnet.com).

- If the HotSpotr is returned, it must be received back in undamaged condition.

- Customer must verify floor type before shipment for appropriate adaptor kit.

- “Free HotSpotr Trial” must be referenced on your PO.

Please feel free to contact me with any questions.

Regards,
Charles

Charles Levey
Program Director
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